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N ew -Activity

S lide1 1 CourseT itle 0 0 0 0 0 0

S lide2 3 P articipantS ignIn(S w itchedorder) 5 5 5 3 3 3 Chat-R equired

S lide3 2 CourseO verview T itle(S w itchedorder) 0 5 5 0 3 3

S lide4 4 AnnotationT ools 5 10 10 2 5 5

S lide5 5 *P ointer-GuideActivity 0 10 10 1 6 6 P ointer

S lide6 6 ClassAgreem ents 1 11 11 1 7 7 Check/X ,Chat-anythingelsethatneedstobeadded

S lide7 N A CourseIntroduction 0 11 11 1

S lide8 7 CourseO bjectives 1 12 12 1 8 8

S lide9 8 L esson1 T itle 0 0 12 0 0 8

N A 9 Chat-W hatdoyou know about{N ew P roductN am e}

vs.{O ldP roductN am e}?

6 6 18 0 0 8

S lide10 10 L esson1 Intro 1 7 19 1 1 9

S lide11 11 L esson1 O bjectives 1 8 20 1 2 10

S lide12 12 {O ldP roduct}vs.{N ew P roduct} 2 10 22 1 3 11

S lide13 13 {O ldP roduct}Custom erFavorites 2 12 24 1 4 12 Q uestion-You know yourCustom ersbetterthanIdo,w hat

featuresof{N ew P roductN am e}doyourCustom erscurrently

love?

S lide14 14 {N ew P roduct}Enhancem ents 1 13 25 1 5 13

S lide15 15 W IIFM forS alesP erson 7 20 32 2 7 16 Handraise;Q uestion-{N ew P roductN am e}isanew initiative.

W hat'sinitforyou tobeheretoday?

S lide16 16 {Com pany N am e}Benefits 2 22 34 1 8 14

N A 17 P oll-W hentogiveCustom erW IIFM 5 27 39 0 8 16

S lide17 18 Custom erBenefits 1 28 40 1 9 17

S lide18 19 {N ew P roductN am e}Equipm ent 2 30 42 2 11 19

N A 20 W hiteboard-R esonate"Custom erExperience" 7 37 49 0 11 19

S lide19 21 Com plete{N ew P roductN am e}Experience 3 40 52 3 14 22

S lide20 22 {N ew P roductN am e}Host 15 55 67 3 17 25 Check/X ,Chat-Q uestion-Doyou noticesom ethingdifferent?

S lide21 23 {N ew P roductN am e}Client 10 65 77 2 19 27

S lide22 24 *N etw ork 0 65 77 5 24 32

S lide23 25 Q uestionsCustom erm ay Ask 2 67 79 1 25 33

S lide24 26 {N ew P roductN am e}R em ote 2 69 81 2 27 35
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N A 27 U singtheGuideVideoT itleP age 1 70 82 0 27 35

N A 28 U singtheGuideVideoChatActivity 3 73 85 0 27 35

S lide25 29 U singtheGuide3 Q uestions 5 78 90 1 28 36

S lide26 30 {N ew P roductN am e}Dem o 10 88 100 20 48 56 Dem o

N A 31 {N ew P roductN am e}Dem o3 Q uestions 3 91 103 0 48 56

N A 32 U singtheDVR VideoT itleP age 1 92 104 0 48 56

N A 33 U singtheDVR VideoChatActivity 3 95 107 0 48 56

N A 34 U singyourDVR Video 5 100 112 0 48 56

N A 35 DVR Dem oT itleP age 10 110 122 0 48 56

N A 36 DVR Dem o3 Q uestions 3 113 125 0 48 56

N A 37 KidsZoneDem o 5 118 130 0 48 56

N A 38 KidsZone3 Q uestions 3 121 133 0 48 56

N A 39 S m artS earchDem o 3 124 136 0 48 56

N A 40 S m artS earch3 Q uestions 3 127 139 0 48 56

N A 41 Daily AppsDem o 10 137 149 0 48 56

N A 42 Daily Apps3 Q uestions 3 140 152 0 48 56

N A 43 W hatM akes{N ew P roductN am e}GreatActivity

Instructions

15 155 167 0 48 56

S lide27 44 W hatM akes{N ew P roductN am e}Great

Activity/DebriefofDem o

6 161 173 5 53 61 Annotation-1.W hatareyou m ostexcited? 2.L eastexcited? 3.

How w ouldyou selltheCustom ertheleastexcitingfeature?

S lide28 45 Key T hingsYou N eedtoKnow 1 162 174 1 54 62

S lide29 46 L esson1 S um m ary 1 163 175 1 55 63

S lide30 47 L esson2 T itle 0 0 175 0 0 63

N A 48 Annotation-T op2 packages/W hy Custom erL ike

T hem

5 5 180 0 0 63

S lide31 49 L esson2 Introduction 1 6 181 1 1 64

S lide32 50 L esson2 O bjectives 1 7 182 1 2 65

S lide33 51 Key T hingstoR em em ber 1 8 183 1 3 66

S lide34 52 VideoO fferingsDiagram 3 11 186 3 6 69

N A 53 Chat-W hy helpfulforcustom erprofile? 5 16 191 0 6 69
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N A 54 P oll-Fam iliarw ithHighValueCustom erInteraction

M odel

3 19 194 0 6 69

N A 55 S ellingM odel-W ho 2 21 196 0 6 69

N A 56 S ellingM odel-W hy 2 23 198 0 6 69

N A 57 S ellingM odel-How 2 25 200 0 6 69

S lide35 N A S ellingM odel 25 2 8 71

S lide36 58 BuildingR apport 5 30 205 3 11 74

S lide37 59 HighIm pactDiscovery Q uestions 7 37 212 2 13 76

S lide38 60 AttributesofHighIm pactDiscovery Q uestions 4 41 216 2 15 78

S lide39 61 *CreateQ uestionsActivity 0 41 216 7 22 85 Handraise,U setexttooltow riteonboard

S lide40 62 Exam plesofHighIm pactDiscovery Q uestions 2 43 218 2 24 87

S lide41 63 Chat-Com m unicatingValue 5 48 223 3 27 90

S lide42 64 Exam plesofHighValueS tatem ents 3 51 226 3 30 93

S lide43 65 P resentingtheO fferw ithConfidence 2 53 228 2 32 95

S lide44 66 Activity -L astM anS tanding 20 73 248 10 42 105

S lide45 67 S cenario1 0 73 248 0 42 105

N A 68 S cenario2 0 73 248 0 42 105

N A 69 S cenario3 0 73 248 0 42 105

S lide46 70 L esson2 S um m ary 1 74 249 1 43 106

S lide47 71 L esson3 T itle 0 0 249 0 0 106

S lide48 72 L esson3 Introduction 1 1 250 1 1 107

S lide49 73 L esson3 O bjectives 1 2 251 1 2 108

S lide50 74 S alesQ R G -P ricingInform ation 2 4 253 2 4 110

S lide51 75 S alesQ R G -{O ldP roductN am e}vs.{N ew P roduct

N am e}

2 6 255 2 6 112

S lide52 76 N ew {N ew P roductN am e}Codes/CallCodes 5 11 260 5 11 117 Q uestion-chat,handraise,etc.W hy w ouldn'ta{N ew P roduct

N am e}clientnotrequireaS erviceCode2750?

N A 77 Key Differences 2 13 262 0 11 117

N A 78 T hingstoR em em ber 1 14 263 0 11 117

S lide53 81 O rderEntry Dem oT itleP age 5 19 268 5 16 122 O rderEntry activity

S lide54 79 O rderEntry Custom erS cenario 5 24 273 5 21 127

S lide55 80 O rderEntry Custom erS cenarioAnsw ers 5 29 278 5 26 132
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S lide56 82 O rderEntry Activity Instructions 5 34 283 5 31 137

S lide57 83 L esson3 S um m ary 1 35 284 1 32 138

N A 84 T hanks 1 1 285 0 0 138

S lide58 N A CourseS um m ary 0 1 285 1 1

S lide59 85 Assessm ent 15 16 300 15 16 153

T otalsby L esson O ld N ew R oundto5

CourseIntro 12 8 5

L esson1 163 55 55

L esson2 74 43 45

L esson3 35 32 30

CourseW rapU p 16 16 15

T otal 300 154 150
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